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Smart Procurement: Greater Impact and Stronger Growth

• Meeting sustainability expectations from customers

• Ripple effect of improved sustainability throughout the supply chain

• Acceleration of supplier sustainability ratings coverage 

• Higher supplier and employee performance and tangible output of quality

• Enhanced brand reputation 

• Comprehensive due diligence efforts for Modern Slavery Acts (UK & Australia) 
and a high-level first step for UFLPA

Company Profile 

Headquarters
US 

Industry 
Technology

Solutions
Ratings, IQ Plus, Academy

Customer Since 
2023

Working towards sustainability 
goals with EcoVadis drives 
business performance.

Lisa Boucher, 
Director of Supply Chain 
Sustainability  & Risk 
Management

2024 Revenue
$831M

Discover their storyDiscover their story
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Calix’s Sustainable Procurement Strategy Delivers Impact

Company Profile 

Headquarters
US 

Industry 
Technology

Solutions
Ratings, IQ Plus, Academy

Customer Since 
2023

2024 Revenue
$831M

EcoVadis’ support and guidance 
has laid the path to considerable 
opportunity ahead for 
sustainability globally.

Lisa Boucher, 
Director of Supply 
Chain Sustainability 
& Risk Management

Challenges

Satisfying stakeholder 
sustainability  expectations

Responding to emerging 
and fast-growing
legislation including
UFLPA

Labor-intensive
documentation process 
and slow-moving suppliers 

Upskilling supply chain

Identifying gaps in 
corrective actions and 
sustainable practices

How EcoVadis Helps

Sustainability topics in 
alignment with stakeholder 
expectations

Identification of supply chain 
labor and human rights risks 
and actions  

IQ Plus accelerates supplier 
risk mapping coverage and 
data gathering

EcoVadis Academy provides 
training for continuous 
improvement

EcoVadis account team 
supports understanding and 
building program roadmap

Results

Direct Supplier Coverage 

Indirect Supplier Coverage

Average Supplier Score

Suppliers Reassessed

Suppliers improved since last 
assessment

Suppliers mapped in IQ Plus

Academy courses completed
by suppliers

100%

96%

131

87%

60%

58
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